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West Oxfordshire District Council

Summary Revenue Expenditure 2014/2015 & 2015/2016

Environment

Planning
Development Control
Environmental Initiatives
Structure & Local Planning
Service Strategy & Regulation
Building Control
Rural Development

Leisure and Tourism
Leisure and Tourism

Housing
General Fund Housing

Finance
Central Support and Overheads
Central Services to the Public
Housing Benefits
Other Operating Income & Expenditure

Policy
Corporate & Democratic Core
Other Operating Income & Expenditure

Total Cost of Services
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2014/2015 2015/2016
Estimate Estimate
£ £
5,759,800 6,150,700
329,600 276,200
265,200 257,400
432,100 469,200
15,000 7,200
-55,500 -14,900
265,100 198,700
1,672,800 1,680,100
765,800 780,300

0 0
1,023,400 969,300
517,100 459,000
-2,408,500 -2,418,000
2,842,400 2,369,700
-240,300 -296,800
11,084,000 10,888,100



West Oxfordshire District Council

Summary Revenue Expenditure 2014/2015 & 2015/2016

2013/2014
Actual
£

8,178,555
1,844,685
1,087,130
4,592,453
3,628,572
23,718,872
3,751,921
1,331,862

48,034,050

34,451,982
4,762,157

8,819,911

Employees

Premises Related Expenditure
Transport Related Expenditure
Supplies & Services

Third Party Payments
Transfer Payments

Support Services

Capital Charges

Total Cost

External Income
Income from Internal Recharges

Total Cost of Services
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2014/2015 2015/2016
Estimate Estimate
£ £
8,983,300 8,610,600
1,590,700 1,633,600
911,200 1,043,000
4,468,700 4,429,800
3,930,200 4,025,800
23,350,700 24,444 500
4,354,800 4,458,600
1,800,800 1,800,800
49,390,400 50,446,700
33,118,000 34,306,000
5,188,400 5,252,600
11,084,000 10,888,100



West Oxfordshire District Council

Summary Revenue Expenditure 2014/2015 & 2015/2016

2013/2014
Actual
£

8,819,911 Total Cost of Services

Capital Expenditure charged to the Revenue Accou
Provision for Unavoidable Growth

Contingency

Temporary loans interest

Capital Charges

Net Operating Expenditure
Investment Income
Net Expenditure

Contribution from:
Investment Interest Smoothing Reserve
Improvement and Change Reserve
General Fund Balances
General Fund Balances - Pension Repay

Amount to be met from Government Grants
& Local Tax Payers

Transfers to / from (-)Collection Fund
Transfers to / from (-)Collection Fund - NNDR
Revenue Support Grant
NNDR Grant / Business Rates Baseline
Business Rates S31 Grant
Business Rates Levy

NNDR Budget
Efficiency Support for Services in Sparse Area
Transitional Grant Council Tax Support - District
New Homes Bonus
Council Tax Freeze Grant
Less: Grant allocated to Parishes (Council Tax Sup

Net Requirement

Taxbase

Council Tax (at Band D)
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2014/2015 2015/2016
Estimate Estimate
£ £
11,084,000 70,888,100
400,000 800,000
40,000
300,000 0
2,500 2,500
-1,800 800 1,800 800
10,025,700 9,889,800
_550,000 650,000
9,475,700 9,239,800
~140,000 0
-20.800 0
62,409 45 545
473,000
9,377,300 9,758,345
-89.628 ~140,000
634004
2,196,367 1,512,421
-2.870 447 -3.034.144
677514
818,334 0
22,729,627 3,034,144
0 0
0 0
537,398 1,825,000
35587 71174
160 690 148188
3,315,388 3,323,794
40,614.82 40,717.80
£81.63 £81.63






2013/14
Actual
£

241,157
33,665
317,536
34,674
209,924
279,683
124,398
3,159,841
51,090
681,180
135,279
55,196
92,457
64,437
286,500
4,564
71

5,771,651

Environment

Food Safety

Environmental Health & Safety
Environmental Protection

Pest Control

Public Conveniences

Car Parking

Flood Defence & Land Drainage
Waste Collection & Recycling
Trade Waste

Environmental Cleaning
Environment Enforcement

Dog Warden

Service Strategy & Regulation
Service Management & Support Service
Landscape Maintenance
Licensing

Stores & Fleet Management

Net Cost of Service
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Summary Revenue Expenditure 2014/2015 and 2015/2016

2014/15 2015/16
Estimate Estimate
£ £
211,100 218,000
35,300 29,900
355,900 373,500
27,700 32,900
228,400 226,000
287,900 296,000
165,300 188,500
3,165,300 3,316,000
-82,000 16,800
709,800 734,800
132,300 131,800
63,600 66,700
51,000 52,900
103,300 106,700
303,100 367,100
1,600 -6,300
200 -600
5,759,800 6,150,700




Environment Summary

Purpose of Service

The principal services included —
¢ Waste collection, recycling and street cleaning
0 Environmental health
¢ Health & Safety advice
¢ Licensing
¢ Car Park Management
¢ Technical Services

Many of the environmental and regulatory services that the Council operates are
included here.

2013/14
Actual
£

2,165,040
294,538
705,565

1,096,978

3,261,182

0
600,128
918,183

9,041,615

3,157,538
112,426

5,771,651

Employees

Premises Related Expenditure
Transport Related Expenditure
Supplies & Services

Third Party Payments
Transfer Payments

Support Services

Capital Charges

Total Cost

External Income
Income from Internal Recharges

Net Expenditure
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2014/15 2015/16
Estimate Estimate
£ £
2,192,800 2,244 000
254,800 263,900
618,400 664,900
740,000 816,700
3,384,400 3,495,200
0 0

662,700 684,000
833,300 833,300
8,686,400 9,002,000
2,769,900 2,692,500
156,700 158,800
5,759,800 6,150,700




Service The Environment

Division of Service Food Safety
Head of Service Head of Community Services

Purpose of Service

This service fulfils the Council’s statutory duty as an enforcing authority under the Food
Safety Act 1990, and other associated legislation, to provide enforcement and protection
of food hygiene and safety within the district. The core work is the inspection of food
premises, investigation of complaints and food poisoning cases, promotion of good food
hygiene and the prevention and control of infectious diseases, in accordance with national
guidance. This service is also responsible for the inspection and licensing of zoos, pet
shops and animal boarding and breeding establishments. They regulate skin piercing,
acupuncture and tattoo businesses, nail bars and tanning studios.

This work covers elements of both enforcement of legislation and the encouragement of
good practice through campaigns and promotional activities.

There are 4.35 full time equivalent staff associated with this service.
Performance Indicators and Service Standards

0 Percentage of food businesses with a satisfactory implemented food safety
management system

Improve the inspection rating score of relevant food businesses
Percentage of food inspections due for inspection achieved

Percentage of other food interventions due for intervention achieved
Completion of the annual sampling programme

S OO O

The actual level for inspection is set annually in accordance with applicable national criteria,
The level of activity will be explicitly stated in the service plan each year.

201314 2014/15 2015/16
Actual Estimate Estimate
£ £ £
193,466 Employees 164,600 169,700
8,183 Premises Related Expenditure 13,700 13,700
11,812  Transport Related Expenditure 10,500 10,500
6,430 Supplies & Services 3,200 3,900

0 Third Party Payments 0 0

0 Transfer Payments 0 0
24,118  Support Services 22,400 23,500
0 Capital Charges 0 0
244,008 Total Cost 214,400 221,300
2,851 External Income 3,300 3,300

0 Income from Internal Recharges 0 0
241,157 Net Expenditure 211,100 218,000
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Service

Division of Service
Head of Service

The Environment
Environmental Health & Safety
Head of Community Services

Purpose of Service

This service fulfills the Council’s statutory duty as an enforcing authority under the
Health & Safety at Work Act 1974, to provide enforcement and protection of health
and safety at work within the district. The core work is the inspection of relevant
workplaces, investigation of complaints and accidents at work, promotion of good
health and safety practice and the prevention of accidents, in accordance with
national guidance.

This work covers elements of both enforcement of legislation and the
encouragement of good practice through campaigns and promotional activities.

There are 0.48 full time equivalent staff associated with this service.
Performance Indicators and Service Standards

¢ Improve the inspection rating score of relevant work places
¢  Percentage of workplace inspections due for inspection achieved
¢  Percentage of other workplace interventions due for intervention achieved

The actual level for inspection is set annually in accordance with applicable national
criteria. The level of activity will be explicitly stated in the service plan each year.

2013/14 2014/15 2015/16
Actual Estimate Estimate
£ £ £
25,012 Employees 24,300 19,000
6,314 Premises Related Expenditure 2,000 2,000
1,239 Transport Related Expenditure 2,600 2,600
3,016  Supplies & Services 7,400 7,100
0  Third Party Payments 0 0

0 Transfer Payments 0 0
6,453 Support Services 4,300 4,600
3,797 Capital Charges 3,800 3,800
45,830 Total Cost 44,400 39,100
12,165 External Income 9,100 9,200
0 Income from Internal Recharges 0 0
33,665 Net Expenditure 35,300 29,900
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Service
Division of Service

Head of Service

The Environment
Environmental Protection
Head of Community Services

Purpose of Service
This service fulfills the following functions:

o

¢
¢

Performance Indicators and Service Standards

Council’s statutory duties with respect to air quality, contaminated land, private water
supplies and investigating public health nuisance complaints.

Monitoring air quality

Duties with respect control of emissions to air from certain prescribed industrial

processes.

Duties with respect control of noise affecting the District including noise from
neighbours, commercial and industrial premises.

Advice regarding licensing and planning applications when noise and pollution are

material consideration.

There is 5.53 full time equivalent staff associated with this service.

0 To monitor air quality systematically, reporting annually on the findings.
0 Percentage of service requests that meet response target
0 Percentage of service requests that meet completion target
0 Percentage of local air pollution control inspections carried out that should
have been carried out
0 N | 182: Satisfaction of business with local authority regulation services
0 To undertake the commitments of the contaminated land strategy
0 To risk assess and sample all private water supplies due in 2015/16, in
accordance with the annual programme.
2013/14 2014/15 2015/16
Actual Estimate Estimate
£ £ £
320,273 Employees 240,900 232,600
22,974 Premises Related Expenditure 14,100 14,100
23,234  Transport Related Expenditure 14,900 14,900
501,150 Supplies & Services 96,100 74,600
29,108  Third Party Payments 24,600 25,200
0 Transfer Payments 0 0
38,620 Support Services 36,400 45,000
4600 Capital Charges 4,600 4,600
939,959 Total Cost 431,600 411,000
622,423 External Income 75,700 37,500
0 Income from Internal Recharges 0 0
317,536 Net Expenditure 355,900 373,500
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Service

Division of Service
Head of Service

The Environment
Pest Control
Head of Community Services

Purpose of Service

The service is now operated on a commercial basis and generates external income as
well as fulfilling its statutory obligation for pest control services. The service now
operates in the open market competing for business at all levels. Private companies
can approach the authority and request a professional survey for any activity that may
involve pest or rodent control. We have 1.0 fully qualified member of staff who is
supported by two part qualified staff who support the service during peak work
periods.

We are also in a position to offer professional advice and surveys to all elements of the

local society for concerns around infestations. This is undertaken by a team of qualified
Environmental Health Officers.

® Wasps

e Rats

e Mice
Bugs
Flees
Moles

Performance Indicators and Service Standards
A prompt competitive service is supplied. Usually same day service for wasps, rats etc.
Full booking service through customer service for all other enquiries.
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2013/14 2014/15 2015/16
Actual Estimate Estimate
£ £ £
23,493 Employees 26,400 29,400
5,414 Premises Related Expenditure 3,700 3,700
8,027  Transport Related Expenditure 7,100 7,600
4,625 Supplies & Services 5,400 5,200
0 Third Party Payments 2,800 2,900

0 Transfer Payments 0 0
29,472  Support Services 24,200 26,100
0 Capital Charges 0 0
71,030 Total Cost 69,600 74,900
36,356 External Income 41,900 42,000
0 Income from Internal Recharges 0 0
34,674 Net Expenditure 27,700 32,900




Service

Division of Service

Head of Service

The Environment
Public Conveniences

Head of Environmental and Commercial Services

Purpose of Service

Performance Indicators and Service Standards

This service covers the routine daily cleaning and repair and maintenance of the 13
public conveniences across the District.. The cleaning duties are undertaken via a
contract which is managed and monitored by the Technical Services team.

There are 0.80 full time equivalent staff associated with this service.

0 The number of public conveniences accessible to the disabled

¢ Percentage of responses to service requests meeting target time
0 Carry out 75% of repairs to Public Conveniences within 5 working days
0 Percentage satisfaction with service from customer surveys

2013/14
Actual
£

18,097
58,331
248

896
106,837
0
12,125
29,255

225,789

15,865
0

209,924

Employees

Premises Related Expenditure
Transport Related Expenditure
Supplies & Services

Third Party Payments
Transfer Payments

Support Services

Capital Charges

Total Cost

External Income
Income from Internal Recharges

Net Expenditure
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2014/15 2015/16
Estimate Estimate
£ £
21,000 22,600
50,400 61,400
1,200 1,200
3,700 3,700
115,800 115,800
0 0
18,300 18,600
29,300 29,300
239,700 252,600
11,300 26,600
0 0
228,400 226,000




Service
Division of Service
Head of Service

The Environment

Car Parking
Head of Community Services

Purpose of Service

This service covers the provision, management and routine repair and maintenance of the
| 6 car parks located in the district. This scheme includes the option of issuing fixed
penalty notices as part of the enforcement regime. Civil Parking Enforcement was
introduced in January 2010 which includes responsibility for on-street parking in the
District. Neighborhood wardens are also empowered to issue FPNs for environmental

crime such as littering, dog fouling.

There are 9.19 full time equivalent staff associated with this service.

2013/14
Actual
£
194,827 Employees
87,384 Premises Related Expenditure
10,852 Transport Related Expenditure
32,6565 Supplies & Services
34,000 Third Party Payments
0 Transfer Payments
72,221  Support Services
137,780  Capital Charges
569,619 Total Cost
289,937 External Income
0 Income from Internal Recharges
279,683 Net Expenditure
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2014/15 2015/16
Estimate Estimate
£ £
194,200 189,600
100,200 100,300
8,000 7,600
31,700 32,000
31,100 41,500
0 0
89,400 91,700
137,800 137,800
592,400 600,500
304,500 304,500
0 0
287,900 296,000




Service The Environment
Division of Service Flood Defence & Land Drainage
Head of Service Head of Environmental and Commercial Services

Purpose of Service

The service covers the statutory requirement for the maintenance of land drainage,
ditches and pipes for which the Council is responsible, and investigation into the need for
landowners to take remedial action. The service includes the exercise of powers
available to the Council to undertake works to prevent the risk of flooding of residential
properties. (Assistance is available for householders in case of emergencies, where there
is risk of flooding to their homes by way of the provision of sandbags.)

The service also provides a shared service with CDC investigating flooding incidents and
developing and delivering flood defence schemes and consulting on planning applications.

There are 3.85 full time equivalent staff associated with this service plus one apprentice
position.

Performance Indicators and Service Standards:

¢  Percentage satisfaction with service from customer surveys

2013/14 2014/15 2015/16
Actual Estimate Estimate
£ £ £
143,142 Employees 166,500 186,700
10,009 Premises Related Expenditure 11,000 11,000
19,164  Transport Related Expenditure 10,500 11,300
9,756  Supplies & Services 20,700 21,400
16,056  Third Party Payments 200 0
0 Transfer Payments 0 0
17,629  Support Services 21,500 23,200
0 Capital Charges 0 0
215,756  Total Cost 230,400 253,600
91,358 External Income 65,100 65,100
0 Income from Internal Recharges 0 0
124,398 Net Expenditure 165,300 188,500
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Service The Environment
Division of Service Waste Collection and Recycling
Head of Service Head of Environmental and Commercial Services

Purpose of Service

This service includes household waste, recycling, bulky waste, clinical waste and green
waste. Household Waste covers the statutory duty to provide the routine collection
of household waste from approximately 45,000 properties throughout the district
using wheeled bins. Recycling covers the provision of a kerbside recycling collection
service and recycling bank facilities in 28 locations, plus the green waste recycling and
food waste scheme.

A private sector contractor, Kier, provides these services under a 7 year contract
from October 2010 to October 2017. Work tasks include contract supervision,
performance monitoring, dealing with complaints and consulting with users seeking
improvements in the operation of the services.

There are 3.00 full-time equivalent staff associated with this service.

Performance Indicators and Service Standards

0 The number of missed collections per 100,000 collections
¢ Percentage compliance with customer charter
¢ Percentage of service requests which meet targets for response and completion
¢ Percentage satisfaction with service from customer surveys
¢ Percentage of household waste recycled
¢ Various targets as contained within the Oxfordshire Household Waste
Management Strategy
201314 2014/15 2015/16
Actual Estimate Estimate
£ £ £
102,762 Employees 126,300 126,100
24,885 Premises Related Expenditure 12,900 12,900
133,911  Transport Related Expenditure 88,400 91,400
44,253  Supplies & Services 57,300 58,000
3,027,978  Third Party Payments 3,109,500 3,210,100
0 Transfer Payments 0 0
128,380  Support Services 184,400 186,300
619,310 Capital Charges 537,000 537,000
4,081,479 Total Cost 4,115,800 4,221,800
921,638 External Income 950,500 905,800
0 Income from Internal Recharges 0 0
3,159,841 Net Expenditure 3,165,300 3,316,000
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Service

Division of Service

Head of Service

The Environment
Trade Waste Collection
Head of Environmental and Commercial Services

Purpose of Service

The service covers the statutory duty to arrange for the collection of commercial waste
and recycling as requested from service users, for which a charge is levied. There are in
the region of 1,000 customers. WODC undertakes the service as part of the waste
collection service contract. Work tasks include contract supervision and review,
performance monitoring, dealing with complaints and consulting with users seeking
improvements in the operation of the service. The Council is now also offering glass,

cardboard, WEEE and commercial food recycling as a payable service.

There are 1.90 full time equivalent staff associated with this service.

Performance Indicators and Service Standards

O Internal indicators from monitoring procedures recording missed collections and

bins not replaced.

2013/14 2014/15 2015/16
Actual Estimate Estimate
£ £ £
137,449 Employees 118,400 117,000
10,262 Premises Related Expenditure 5,900 5,900
124,677 Transport Related Expenditure 116,200 145,000
228,488 Supplies & Services 201,900 295,300
10,336  Third Party Payments 9,500 9,500
0 Transfer Payments 0 0
66,349  Support Services 64,800 57,900
8,171  Capital Charges 5,600 5,600
585,731 Total Cost 522,300 636,200
534,641 External Income 604,300 619,400
0 Income from Internal Recharges 0 0
51,090 Net Expenditure -82,000 16,800
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Service

Division of Service

Head of Service

The Environment
Environmental Cleaning

Head of Environmental and Commercial Services

Purpose of Service

The Council has a statutory duty to keep public highways clean and to ensure all relevant
land is kept clear of litter and refuse, so far as is reasonably practicable. This is
undertaken through the routine cleaning of streets, car parks, recycling facilities and
amenity areas to standards set out in the Environmental Protection Act Code of Practice.
The contract for this work is performed by the Council’s Street Scene Services. Work
tasks include contract supervision and review, performance monitoring and dealing with
complaints, consulting with user seeking improvements in the operation of the services,

and the provision of litter and dog waste bins.

There are 35.43 full time equivalent staff associated with this service.

2013/14
Actual
£

438,788
18,324
146,446
25,237
0

0

64,691
97,424

790,911

78,931
30,800

681,180

Employees

Premises Related Expenditure
Transport Related Expenditure
Supplies & Services

Third Party Payments
Transfer Payments

Support Services

Capital Charges

Total Cost

External Income
Income from Internal Recharges

Net Expenditure
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2014/15 2015/16
Estimate Estimate
£ £
398,900 411,600
13,500 12,500
153,300 158,900
42.500 42.800
8,200 8,200

0 0
60,300 65,000
97,400 97,400
774,100 796,400
34,000 31,300
30,300 30,300
709,800 734,800




Service The Environment
Division of Service Environment Enforcement
Head of Service Head of Community Services

Purpose of Service

Within this cost centre, environmental enforcement work is carried out. This work
includes the investigation, regulation and enforcement of fly-tipping, fly posting, littering,
dog fouling, a boards, abandoned vehicles, nuisance vehicles, and waste management

offences.

There are 2.75 full time equivalent staff associated with this service.
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2013/14 2014/15 2015/16
Actual Estimate Estimate
£ £ £
94,037 Employees 90,100 88,200
4,063 Premises Related Expenditure 1,000 1,000
8,458 Transport Related Expenditure 7,900 7,900
3,180 Supplies & Services 4,300 4,600

0 Third Party Payments 2,000 2,000

0 Transfer Payments 0 0
26,800 Support Services 29,400 30,500
0 Capital Charges 0 0
136,638 Total Cost 134,700 134,200
1,259 External Income 2,400 2,400

0 Income from Internal Recharges 0 0
135,279 Net Expenditure 132,300 131,800




Service

Division of Service
Head of Service

The Environment

Dog Warden

Head of Community Services

Purpose of Service

This service fulfils the Councils statutory duties with respect to stray dogs. It also

promotes responsible dog ownership.

There are 0.83 full time equivalent staff associated with this service.

Performance Indicators and Targets

¢ To respond to reports of stray dogs within one working day

2013/14
Actual
£

25,842
260
7,112
801
20,654
0
5,264
0

59,933

4,737
0

55,196

Employees

Premises Related Expenditure
Transport Related Expenditure
Supplies & Services

Third Party Payments
Transfer Payments

Support Services

Capital Charges

Total Cost

External Income
Income from Internal Recharges

Net Expenditure
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2014/15 2015/16
Estimate Estimate
£ £
26,700 28,800
0 0

4,500 4.500
1,100 1,300
28,700 29,400
0 0

4,700 4.800

0 0
65,700 68,800
2,100 2,100

0 0
63,600 66,700




Service The Environment
Division of Service Service Strategy & Regulation
Head of Service Strategic Director

Purpose of Service

This relates to the overall management of the service. It encompasses service policy-
making rather than operational management.

2013/14 2014/15 2015/16
Actual Estimate Estimate
£ £ £

0 Employees 0 0

350 Premises Related Expenditure 0 0

0 Transport Related Expenditure 0 0
80,497 Supplies & Services 40,500 41,400
0 Third Party Payments 0 0

0 Transfer Payments 0 0
11,610  Support Services 10,500 11,500
0 Capital Charges 0 0
92,457 Total Cost 51,000 52,900
0 External Income 0 0

0 Income from Internal Recharges 0 0
92,457 Net Expenditure 51,000 52,900
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Service

Division of Service

Head of Service

The Environment

Service Management & Support Services

Strategic Director

Purpose of Service

This cost centre comprises central and other support costs for the service, including
Climate Change management, which are not directly attributable to individual cost
centres. These costs are pooled and allocated over cost centres on an agreed equitable
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basis.
2013/14 2014/15 2015/16
Actual Estimate Estimate
£ £ £
39,707 Employees 124,700 131,400
3,600 Premises Related Expenditure 0 0
1,232  Transport Related Expenditure 9,000 9,600
59,406 Supplies & Services 105,600 105,800
600 Third Party Payments 500 0
0 Transfer Payments 0 0
8,118  Support Services 15,600 14,100
0 Capital Charges 0 0
112,663 Total Cost 255,400 260,900
19,600 External Income 78,700 78,700
28,626 Income from Internal Recharges 73,400 75,500
I 64,437 Net Expenditure 103,300 106,700




Service

Division of Service

Head of Service

Development & Other Services
Landscape Maintenance

Head of Environmental and Commercial Services

Purpose of Service

This service covers the management and maintenance of landscaped areas of Council
land, for example commons, public open spaces and amenity areas. As well as these, the
Council also maintains highway verges in Witney, Woodstock and Chipping Norton for
Oxfordshire County Council.

800,000m? of West Oxfordshire District Council grass is cut 12 to |14 times per year
250,000m? of Oxfordshire County Council highway verge is cut 10 times per year. West
Oxfordshire District Council is contracted to cut the verges 5 times per year as part of
an Agency Agreement but this is currently increased to 10 cuts in total.

As well as maintaining grass and shrubs in landscaped areas, the Landscape Maintenance
Team takes a leading role in their management.

There are |1.47 full time equivalent staff associated with this service.

Performance Indicators and Service Standards

0 Respond to problems and queries within 7 days
0 Respond to reports of conditions affecting the public’s safety within | working day
0 Percentage of service requests which meet targets for response and completion
0 Percentage satisfaction with service from customer surveys
0 Provision and erection of new or replacement of damaged street nameplates within
6 weeks.
0 Percentage satisfaction with service from customer surveys.
2013/14 2014/15 2015/16
Actual Estimate Estimate
£ £ £
242,290 Employees 300,700 329,800
17,545 Premises Related Expenditure 12,100 11,100
83,336 Transport Related Expenditure 50,700 57,900
83,930 Supplies & Services 105,600 106,100
15,613  Third Party Payments 51,000 50,100

0 Transfer Payments 0 0

51,539  Support Services 38,700 41,100
17,846 Capital Charges 17,800 17,800
512,099 Total Cost 576,600 613,900
172,599 External Income 220,500 193,800
53,000 Income from Internal Recharges 53,000 53,000
286,500 Net Expenditure 303,100 367,100
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Service The Environment

Division of Service Licensing
Head of Service Head of Community Services

Purpose of Service

This service encompasses all licensing functions of the Council, with the exception
of caravan sites and animal welfare. It includes the processing, determining and
monitoring of all licences (Premises, Personal, Club Premises Certificates and
Temporary Event Notices (TENs)) issued under the Licensing Act 2003. The
service also processes, determines and monitors taxi, private hire vehicle licence
applications, street trading consents, motor salvage operator licences and all
licences and permits under the Gambling Act 2005.

There are 4.16 full time equivalent staff associated with this service.
Performance Indicators and Service Standards
0 To process 100% of applications made under the Licensing Act 2003 and

Gambling Act 2005 within the statutory period
0 To renew 100% of taxi and private hire licence applications within 30 working

days
2013/14 2014/15 2015/16
Actual Estimate Estimate
£ £ £
152,617 Employees 163,700 147,600
12,280 Premises Related Expenditure 10,700 10,700
8,154 Transport Related Expenditure 7,800 7,800
11,676  Supplies & Services 12,900 13,300
0 Third Party Payments 500 500
0 Transfer Payments 0 0
33,870  Support Services 34,500 36,600
0 Capital Charges 0 0
218,596 Total Cost 220,100 216,500
214,032 External Income 218,500 222,800
0 Income from Internal Recharges 0 0
4,564 Net Expenditure 1,600 -6,300
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Service

Other Operating Income & Expenditure

Division of Service

Head of Service

Fleet Management & Store
Head of Environmental and Commercial Services

Purpose of Service

This cost centre deals with the operation of the vehicle fleet and items of plant through its
provision, repair and maintenance (including leasing arrangements and vehicle hiring
associated with the vehicle fleet). Responsibility for the running repairs and maintenance of]
the refuse collection fleet rests with the contractor, Kier Ltd. Items of plant covered by
this cost centre are principally used for landscape maintenance, cleansing and pest control.
It also deals with the Store, which is located in the main depot at Station Lane, Witney. It
operates on an ‘at cost’ basis issuing fuel for the Council vehicle fleet.

The staffing for this service equates to 0.44 full time equivalent staff.

2013/14
Actual
£

13,238
4,360
117,666
1,081

0

0

2,870

0

139,216

139,144
0

71

Employees
Premises Related Expenditure

Transport Related Expenditure
Supplies & Services

Third Party Payments
Transfer Payments

Support Services

Capital Charges

Total Cost

External Income
Income from Internal Recharges

Net Expenditure
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2014/15 2015/16
Estimate Estimate
£ £
15,400 13,900
3,600 3,600
125,800 126,200
100 200

0 0

0 0

3,300 3,500

0 0
148,200 147,400
148,000 148,000
0 0

200 -600
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2013/14
Actual
£

215,368

232,429

403,509
16,649

-55,642

219,113

1,031,526

Planning

Development Control

Environmental Initiatives

Structure & Local Planning

Service Strategy & Regulation

Building Control

Rural Development

Net Cost of Service
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Summary Revenue Expenditure 2014/2015 & 2015/2016

2014/15 2015/16
Estimate Estimate
£ £
329,600 276,200
265,200 257,400
432,100 469,200
15,000 7,200
-55,500 -14,900
265,100 198,700
1,251,500 1,193,800




Planning Summary

Planning Services comprise the full range of statutory functions administered under
the provisions of the Town and Country Planning Act 1990 (as amended) together
with building control as required by the Building Act. There are five main Divisions
of Service under which related cost centres are grouped and these are referred to

in more detail in the subsequent pages.

2013/14
Actual
£

1,351,714
157,465
104,229
281,243

43,726
0
686,587
4175

2,629,138

1,294,380
303,232

1,031,526

Employees

Premises Related Expenditure
Transport Related Expenditure
Supplies & Services

Third Party Payments
Transfer Payments

Support Services

Capital Charges

Total Cost

External Income
Income from Internal Recharges

Net Expenditure
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2014/15 2015/16
Estimate Estimate
£ £
1,481,100 1,506,900
175,400 173,800
119,200 123,900
311,700 313,100
45,400 45,800

0 0

859,000 846,400
4,200 4,200
2,996,000 3,014,100
1,327,400 1,399,500
417,100 420,800
1,251,500 1,193,800




Planning & Development
Development Control
Head of Planning & Sustainable Communities

Service
Division of Service
Head of Service

Purpose of Service

The service comprises of Applications, Appeals and Enforcement. Applications is
the core function of the Development Control Service, which is concerned with the
processing, and determination of a wide variety of types of application submitted
under the planning legislation dealing with approximately 2,000 applications
annually. The Service also advises a range of individuals and bodies on a variety of
planning matters.

The Appeals function involves defending planning decisions when they are
challenged by way of appeals to the Secretary of State. Enforcement deals with
both preventative enforcement in monitoring the implementation of planning
permissions and reactive enforcement responds to complaints about alleged
breaches of planning legislation.

The number of full time equivalent staff for this service is 17.20.
Performance Indicators and Service Standards

0 Percentage of major applications determined: 70% of in 13 weeks
0 Percentage of minor applications determined: 85% of in 8 weeks
¢ Percentage of other applications determined: 93% of in 8 weeks
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2013/14 2014/15 2015/16
Actual Estimate Estimate
£ £ £
567,703 Employees 582,600 616,600
84,870 Premises Related Expenditure 70,600 70,600
42,065 Transport Related Expenditure 47,000 52,200
62,365 Supplies & Services 47,300 55,300
0 Third Party Payments 0 0

0 Transfer Payments 0 0
328,393  Support Services 407,400 408,000
0 Capital Charges 0 0
1,085,395 Total Cost 1,154,900 1,202,700
870,027 External Income 825,300 926,500
0 Income from Internal Recharges 0 0
215,368 Net Expenditure 329,600 276,200




Service Planning & Development
Division of Service Built Environment & Conservation
Head of Service Head of Planning & Sustainable Communities

Purpose of Service

This service covers Landscape Initiatives and Conservation, which includes Built
Environment Initiatives.

Landscape Initiatives seeks to secure the preservation and enhancement of the
natural environment by offering advice and support, and providing support funding
in appropriate cases.

The Conservation section provides specialist assistance in the administration of
relevant statutory provisions, particularly the Planning (Listed Buildings and
Conservation Areas) Act 1990. It provides support and advice in relation to
Conservation areas and listed buildings. Built Environment Initiatives is concerned
with design character and quality within the built environment providing support
and advice on a range of proposals including the major development areas, and
provides advice upon design generally.

The number of full time equivalent staff for this service is 2.81.

2013/14 2014/15 2015/16
Actual Estimate Estimate
£ £ £
108,487 Employees 107,700 109,600
12,280 Premises Related Expenditure 12,200 12,200
9,486 Transport Related Expenditure 10,100 10,100
41,171  Supplies & Services 59,500 57,800
0  Third Party Payments 0 0

0 Transfer Payments 0 0
62,007 Support Services 75,700 67,700
0 Capital Charges 0 0
233,431 Total Cost 265,200 257,400
1,001 External Income 0 0

0 Income from Internal Recharges 0 0
232,429 Net Expenditure 265,200 257,400
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Service Planning & Sustainable Communities
Division of Service Planning Policy
Head of Service Head of Planning & Sustainable Communities

Purpose of Service
To prepare local development documents (LDDs) and monitor their subsequent
implementation.

In preparing local development documents, undertake effective consultation and
prepare and maintain a robust evidence base.

To advise and assist relevant neighbourhood bodies in relation to the preparation of
neighbourhood plans.

To advise the Council and its customers on all aspects of spatial planning policy at
the national, sub-regional and local level.

The West Oxfordshire Local Plan 201 | was adopted in June 2006. It will be replaced by
a new local plan (currently in preparation) and any other development plan documents
that follow on.

The number of full time equivalent staff for this service is 6.08

Performance Indicators and Service Standards

0  Preparation of Local Development Documents (LDDs) in accordance with the
timetable set out in the published Local Development Scheme (LDS)

0 To monitor and report on the progress and effectiveness of planning policy

¢ To contribute towards securing the Council’s annual target for new affordable
housing

0 To contribute towards the Council’s aims in relation to the protection and
enhancement of the environment

¢ To contribute towards the Council’s implementation of the Localism Act in
particular those aspects relating to spatial planning.

2013/14 2014/15 2015/16
Actual Estimate Estimate
£ £ £
232,262 Employees 251,000 287,500
23,223 Premises Related Expenditure 26,300 26,300
18,784 Transport Related Expenditure 19,400 22,800
9,856 Supplies & Services 17,400 10,800
32,973 Third Party Payments 16,000 16,400
0 Transfer Payments 0 0
104,008 Support Services 135,100 123,400
0 Capital Charges 0 0
421,105 Total Cost 465,200 487,200
17,597 External Income 33,100 18,000
0 Income from Internal Recharges 0 0
403,509 Net Expenditure 432,100 469,200
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Service

Division of Service
Head of Service

Planning & Development

Service Strategy & Regulation & SMSS
Head of Planning & Sustainable Communities

Purpose of Service

Service Strategy and Regulation represents activities that are not in themselves
direct services but enable services as a whole to operate. This encompasses service
policy making as distinct from operational management.

Service Management & Support Services operates as a holding account during the
year and accumulates costs that are not directly attributable to any one service.
These costs are then apportioned on an agreed equitable basis to other Planning
cost centres.

The number of full time equivalent staff for this service is 4.44.

2013/14
Actual
£

130,069
5,056
4,858

70,417
2,252
0

103,108

4,175

319,926

45
303,232

16,649

Employees

Premises Related Expenditure
Transport Related Expenditure
Supplies & Services

Third Party Payments
Transfer Payments

Support Services
Capital Charges

Total Cost

External Income
Income from Internal Recharges

Net Expenditure
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2014/15 2015/16
Estimate Estimate
£ £
197,500 197,200
29,900 28,300
9,200 9,000
71,500 72,400
0 0

0 0
119,800 116,900
4,200 4,200
432,100 428,000
0 0
417,100 420,800
15,000 7,200




Service

Division of Service

Head of Service

Planning & Development

Building Control

Head of Planning & Sustainable Communities

Purpose of Service

Building Control is a statutory service provided to ensure that all new buildings and
buildings which are altered, extended or have a ‘material change of use’ comply with
the standards contained in Building Regulations. These protect the health, safety,
welfare of the public and the sustainability of the built environment. Fees for this
service are authorised by Building (Local Authority Charges) Regulations 2010,
which require authorities to achieve full cost recovery on their building regulation
chargeable work and determine standard and individual charges that reflect the cost
of the service on individual projects. Corporate bodies acting as Approved
Inspectors also offer these services and competition for customers is keen.

The non-fee work involves administering the Council’s functions under the Building
Acts with regard to dangerous structure and demolitions, investigating unauthorised

work and taking legal proceedings where appropriate.

The number of full time equivalent staff for this service is 6.33

Performance Indicators and Service Standards
0  To carry out 90% of full plan checks within 21 days of receipt
Service Vision

Ensuring the delivery of safe, healthy, accessible and sustainable buildings for current
and future generations.

2013/14 2014/15 2015/16
Actual Estimate Estimate
£ £ £
172,708 Employees 206,100 211,800
21,654 Premises Related Expenditure 23,200 23,200
17,603 Transport Related Expenditure 22,500 22,600
53,609 Supplies & Services 56,400 57,000
0 Third Party Payments 0 0

0 Transfer Payments 0 0
78,766  Support Services 105,300 114,500
0 Capital Charges 0 0
344,241  Total Cost 413,500 429,100
399,783 External Income 469,000 444,000
0 Income from Internal Recharges 0 0
-55,5642 Net Expenditure -55,500 -14,900
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Service Planning & Development
Division of Service Community Development
Head of Service Head of Planning & Sustainable Communities

Purpose of Service

The Community Development section of Planning and Sustainable Communities oversees
the District’s Sustainable Community Strategy and supports policy on economic and
community development. The section supports partnership actions that address key
priorities set out in the Council Plan.

The economic and community development support includes:

Providing support for new and existing businesses

Assisting rural economic and community development

Assisting projects to secure external grant finance

Working as part of market town partnerships to develop actions which help
sustain economically prosperous towns

= The development of partnership work funded through landscape grant funds.

A register of available industrial/commercial premises is maintained and published. The
section helps signpost businesses to relevant information and support services and works
in partnership with a range of agencies to assist the development of the local economy.

The service also provides landscape design, arboriculture and forestry advice relating to
the work of the Planning and Sustainable Communities Service.

The number of full time equivalent staff for this service section is 4.

Performance Indicators and Service Standards
=  To update the Council’s register of available business premises on a monthly basis.
= Number of community projects established/ assisted.
= Economic regeneration (performance information) as required in the National

Indicators.
2013114 2014/15 2015/16
Actual Estimate Estimate
£ £ £
140,495  Employees 136,200 84,200
10,382  Premises Related Expenditure 13,200 13,200
11,433  Transport Related Expenditure 11,000 7,200
43,926  Supplies & Services 59,600 59,800
8,500  Third Party Payments 29,400 29,400
0  Transfer Payments 0 0
10,305  Support Services 15,700 15,900
0 Capital Charges 0 0
225,041 Total Cost 265,100 209,700
5928 External Income 0 11,000
0 Income from Internal Recharges 0 0
219,113 Net Expenditure 265,100 198,700
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2013/14
Actual
£

113,264
226,550
794,581

409,627

160,144
249,483

76,627

1,620,649

Leisure and Tourism

Summary Revenue Expenditure 2014/2015 & 2015/2016

2014/15 2015/16

Estimate Estimate

£ £

Culture & Heritage 110,600 113,300

Recreation, Sports & Leisure 204,100 215,300

Contract Management 778,300 852,300

Tourism 418,900 426,300
Tourism, Strategy, Promotion &

Development 204,100 226,000

Visitor Information Centres 214,800 200,300

Service Strategy & Regulation 60,900 72,900

Net Cost of Service 1,572,800 1,680,100
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Leisure and Tourism Summary

Leisure and Tourism comprises a wide range of functions including arts, sport and
leisure development, leisure facilities, play, countryside, tourism development and the
operation of the Council’s Visitor Information Centres.

It also encompasses responsibilities as client for monitoring the contract to manage
West Oxfordshire’s Leisure Facilities currently managed under contract by
GLL(Greenwich Leisure Ltd). Grant schemes to assist in the improvement of Village
Halls, and grants for sports, heritage or arts projects are also administered under this

service heading.

2013/14
Actual
£

538,795
136,291
28,978
247,966
217,750
4,241
171,160
565,715

1,900,896

280,247
0

1,620,649

Employees

Premises Related Expenditure
Transport Related Expenditure
Supplies & Services

Third Party Payments
Transfer Payments

Support Services

Capital Charges

Total Cost

External Income
Income from Internal Recharges

Net Expenditure
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2014/15
Estimate
£

533,400
100,100
32,700
259,000
224,700
1,700
167,500
565,700

1,874,800

302,000
0

1,572,800

2015/16
Estimate
£

560,800
104,600
37,900
268,800
221,500
1,700
172,300
555,700

1,923,300

243,200
0

1,680,100




Service

Division of Service

Head of Service

Leisure
Arts and Heritage

Head of Leisure & Tourism

District for
and heritage

Purpose of Service

¢ Increase active participation in the Arts

of the area.

This service includes Arts Development and Support with the aims:

0  Support local groups in building capacity and meeting local needs.

0 Promote and encourage positive activities for children and young people.

In addition, support is provided through grant aid to promote opportunities across the
local people and visitors to experience and understand the features

The number of full time equivalent staff for this service is 0.80.

2013/14
Actual
£

37,813
5,054
3,093

67,098

0
0
8,120
0

121,178

7,914
0

113,264

Employees

Premises Related Expenditure
Transport Related Expenditure
Supplies & Services

Third Party Payments
Transfer Payments

Support Services

Capital Charges

Total Cost

External Income
Income from Internal Recharges

Net Expenditure
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2014/15

Estimate
£

38,700
1,300
3,000

65,100

0
0
6,700
0

114,800

4,200
0

110,600

2015/16

Estimate
£

41,000
1,300
2,900

65,200

0
0
7,100
0

117,500

4,200
0

113,300




Service Leisure and Tourism
Division of Service Recreation, Sports and Leisure
Head of Service Head of Leisure & Tourism

Purpose of Service
There are a number of functions within this service:

e Administration of the Council’'s Capital grant scheme to improve
community facilities as valuable community assets.

e Increase quality regarding access and sport and leisure opportunities;
activities and facilities that support the development of increased
participation in physical exercise.

e Develop sport and recreation across the District through partnership
working, grant aid and direct participation with organisations and
individuals.

e Manage the strategic position and development of recreational facilities
ensuring Council owned leisure facilities are managed in accordance with its
stated policies, Best Value, CPA and legislative controls

e Recognise the importance of play in the development of young people’s
social and physical skills and support the provision of safe, good quality play

opportunities within the District

The number of full time equivalent staff for this service is 3.64.

Performance Indicator and Service Standards

¢ Number of Leisure Centre visits
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2013/14 2014/15 2015/16
Actual Estimate Estimate
£ £

165,179 Employees 133,800 143,000
16,244  Premises Related Expenditure 7,600 7,600
10,042  Transport Related Expenditure 10,900 10,800
26,788  Supplies & Services 24,200 24,800
0  Third Party Payments 0 0

4,241 Transfer Payments 1,700 1,700
34,180  Support Services 27,900 29,400
0 Capital Charges 0 0
256,674  Total Cost 206,100 217,300
30,123 External Income 2,000 2,000
0 Income from Internal Recharges 0 0
226,550 Net Expenditure 204,100 215,300




Service

Division of Service

Head of Service

Leisure and Tourism
Contract Management

Head of Leisure & Tourism

Purpose of Service

To ensure that the Council’s leisure facilities are managed in accordance with the contract

specification and appropriate legislation.

Contract management is the Council’s means to apply its policy of a customer driven
service through its leisure facilities. At all times the aim is to ensure that the Council is

both giving and receiving good value for money.

The number of full time equivalent staff for this service is 0.90.

Performance Indicator and Service Standards
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o Leisure contract run in accordance with specification and budget.
2013/14 2014/15 2015/16
Actual Estimate Estimate
£ £ £
40,014 Employees 40,300 45,000
70,438 Premises Related Expenditure 71,100 75,700
4554  Transport Related Expenditure 3,300 6,700
22,700 Supplies & Services 25,700 25,800
217,760  Third Party Payments 222,100 218,900
0  Transfer Payments 0 0
27,220  Support Services 23,000 24,100
550,345  Capital Charges 550,300 550,300
933,022  Total Cost 935,800 946,500
138,441 External Income 167,500 94,200
0 Income from Internal Recharges 0 0
794,581 Net Expenditure 778,300 852,300




Service

Division of Service

Head of Service

Leisure and Tourism
Tourism

Head of Leisure & Tourism

Purpose of Service

To manage Tourism in a way that contributes to the conservation of the environment,
recognises that the great attraction of the District lies in its natural and built
environment, generates employment and supports the local economy to which
estimated tourism value is £260 million per annum.

The role of Tourism promotion is to establish and implement the strategic direction
and actions by and through which we promote our tourism products locally, regionally,
nationally and overseas. A balance is continuously sought between maximising the
benefits and minimising the impact of tourism on the District.

The number of full time equivalent staff for this service is 2.73.

2013/14
Actual
£

90,461
9,030
6,232

61,600

0
0
25,430
0

192,753

32,609
0

160,144

Employees

Premises Related Expenditure
Transport Related Expenditure
Supplies & Services

Third Party Payments
Transfer Payments

Support Services

Capital Charges

Total Cost

External Income
Income from Internal Recharges

Net Expenditure

Page 38

2014/15
Estimate
£

123,300
3,400
10,000
65,300
0

0
33,800
0

235,800

31,700
0

204,100

2015/16
Estimate
£

132,200
3,400
11,200
80,500
0

0
34,900
0

262,200

36,200
0

226,000



Service

Division of Service

Head of Service

Leisure and Tourism

Visitor Information Service
Head of Customer Services

Purpose of Service

To provide an excellent service to all users of the Council’s Visitor Information Centres,
be they West Oxfordshire residents or visitors to the District, with the aim of
enhancing people’s enjoyment of the area.

The Visitor Information Centres provide a source of information, advice and services,
including accommodation, coach travel, cinema and event ticket bookings.

The number of full time equivalent staff for this service is 4.98.

2013/14
Actual
£

149,344
32,375
1,660
51,313
0

0
69,160
5,370

309,221

59,739
0

249,483

Employees

Premises Related Expenditure
Transport Related Expenditure
Supplies & Services

Third Party Payments
Transfer Payments

Support Services

Capital Charges

Total Cost

External Income
Income from Internal Recharges

Net Expenditure
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2014/15
Estimate
£

133,400
15,200
1,100
54,000
2,600

0
68,200
5,400

279,900

65,100
0

214,800

2015/16
Estimate
£

125,500
15,100
1,000
47,500
2,600

0
68,300
5,400

265,400

65,100
0

200,300



Service

Division of Service

Head of Service

Leisure and Tourism

Service Strategy & Regulation
Head of Leisure & Tourism

Purpose of Service

Service Srategy and Regulation represents activities that are not in themselves direct
services but enable Leisure and Tourigm as a whole service to operate. This includes the
management of the Service as a whole and staff training and development.

Supplies and Services now include a shared Heath Policy Officer post with Cotswold
District Council.

The number of full time equivalent staff for this service is 1.14.

2013114
Actual
£

55,984
3,150
3,396

18,468

0
0
7,050
0

88,048

11,422
0

76,627

Employees

Premises Related Expenditure
Transport Related Expenditure
Supplies & Services

Third Party Payments
Transfer Payments

Support Services

Capital Charges

Total Cost

External Income
Income from Internal Recharges

Net Expenditure
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2014/15
Estimate
£

63,900
1,500
4,400

24,700

0
0
7,900
0

102,400

41,500
0

60,900

2015/16
Estimate
£

74,100
1,500
5,300

25,000

0
0
8,500
0

114,400

41,500
0

72,900




2013/14
Actual
£

460,758
153,049
1,396

185,187

800,389

Housing

Summary Revenue Expenditure 2014/2015 & 2015/2016

General Fund Housing
Homelessness
Housing Enabling
Housing Advances & Loans
Private Sector Housing

Net Cost of Service
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2014/15
Estimate
£

462,600
136,000
4,000

163,200

765,800

2015/16
Estimate
£

448,700
151,800
800

179,000

780,300







Housing Summary

Although the District Council’s housing stock transferred to ‘Cottsway’ (formerly
Woest Oxfordshire Housing) on 26™ March 2001, the Council retains a number of
functions relating to the provision of housing. These are as follows:
0 Provision of advice and assistance to homeless persons
¢ Administering a Common Waiting List for affordable housing
0 Provision of housing advice
0 Promoting the Council’s strategic housing objectives
¢ Enabling the provision of affordable housing through Registered Social
Landlords
0 Provision of advances and loans to individuals to buy houses
0 Provision of grants to home owners
0 Enforcement of housing standards in private sector housing
2013/14 2014/15 2015/16
Actual Estimate Estimate
£ £ £
530,825 Employees 549,200 562,600
42 323 Premises Related Expenditure 36,400 27,300
35,401 Transport Related Expenditure 38,900 38,600
167,737  Supplies & Services 130,000 132,700
74,927  Third Party Payments 104,100 104,600
0 Transfer Payments 0 0
165,119  Support Services 165,100 191,400
2,099 Capital Charges 2,100 2,100
1,018,430 Total Cost 1,015,800 1,059,300
218,041  External Income 250,000 279,000
0 Income from Internal Recharges 0 0
800,389 Net Expenditure 765,800 780,300
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Service

Division of Service

Head of Service

General Fund Housing

Homelessness

Head of Revenues & Housing Support

accomm

42

Purpose of Service

odation.

days

Administration of District waiting list for affordable homes, provision of housing
advice, prevention of homelessness and assistance to secure private rented

The number of full time equivalent staff for this service is 8.02.
Performance Indicators and Service Standards

% 95% of homeless applications on which the authority is required to make a
decision should have a written notification issued to the applicant within 33
working days

0 The Council will endeavour to accommodate fewer than 35 households in
bed and breakfast, shared annexe or other emergency accommodation
during the year

0 Average length of stay in bed and breakfast accommodation for non-
intentionally homeless applicants with dependants should be no more than

0 No more than 7 households should be living in temporary accommodation
as at | April 2015

2013/14
Actual
£

235,940
22,205
13,684
89,832
47,333

0
93,280
0

502,273

41,516
0

460,758

Employees

Premises Related Expenditure
Transport Related Expenditure
Supplies & Services

Third Party Payments
Transfer Payments

Support Services

Capital Charges

Total Cost

External Income
Income from Internal Recharges

Net Expenditure
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2014/15
Estimate
£

236,200
14,400
16,000
88,300
85,900

0
91,800
0

532,600

70,000
0

462,600

2015/16
Estimate
£

239,300
11,400
15,500
99,200
85,900

0
95,100
0

546,400

97,700
0

448,700




Service

Division of Service

Head of Service

General Fund Housing

Housing Enabling
Head of Planning

Purpose of Service

Performance Indicator

Identifying housing need, developing, reviewing and implementing the housing strategy
for the District particularly with regard to enabling the provision of new affordable
homes, negotiating agreements for provision of affordable housing, securing funding
and working with housing associations to enable them to build affordable housing to a
high standard.

0 To enable the provision of at least 200 new affordable homes in the two
year period (2013/14 and 2014/15)

The number of full time equivalent staff for this service is 1.88.

2013/14
Actual
£

98,070
9,580
8,403
4,830

0
0
33,170
0

154,053

1,004
0

153,049

Employees

Premises Related Expenditure
Transport Related Expenditure
Supplies & Services

Third Party Payments
Transfer Payments

Support Services

Capital Charges

Total Cost

External Income
Income from Internal Recharges

Net Expenditure
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2014/15
Estimate
£

97,500
8,500
8,200

26,500

0
0
33,300
0

174,000

38,000
0

136,000

2015/16
Estimate
£

94,700
5,600
8,200

18,100

0
0
63,200
0

189,800

38,000
0

151,800




Service

Division of Service
Head of Service

Hous

General Fund Housing
ing Advances & Loans

GO Shared Services Head of Finance

Purpose of Service

This service relates to the activity and costs necessary to support mortgages
granted under the Housing Act 1985 (Right to Buy) provisions and other
mortgages given to private applicants.

2013/14
Actual

Employees

Premises Related Expenditure
Transport Related Expenditure
Supplies & Services

Third Party Payments
Transfer Payments

Support Services

Capital Charges

Total Cost

External Income
Income from Internal Recharges

Net Expenditure
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2014/15 2015/16
Estimate Estimate
£ £

0 0

3,200 0

0 0

0 0

0 0

0 0

800 800

0 0

4.000 800

0 0

4,000 800




Service

Division of Service
Head of Service

General Fund Housing

Private Sector Housing
Head of Community Services

o

o
o

Purpose of Service

This service covers the following functions:

Administration of grants and the facilitation of loans within the provisions of the
Council’s Private Sector Housing Renewal Policy and Capital Programme.
Home Improvement Agency.

Statutory duties with respect enforcement of housing standards in the private
sector. Ensuring people do not live in sub-standard housing or housing that will
adversely affect their health, safety and well being.

Licensing and control of houses in multiple occupation and mobile home sites
including the investigation of alleged harassment and illegal eviction.

The number of full time equivalent staff for this service is 6.44.

Performance Indicators and Service Standards
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¢ Percentage of disabled adaptations to be approved within target days
¢ To process all completed applications for Grants and claims for payment
within targets
¢ Improve the Band Rating of any Category 1 hazards identified under the
Housing Health and Safety Rating System following initial intervention
¢ Percentage of HMO and mobile home site inspections due for inspection
achieved.
o Perce:tage of service requests that meet targets for response and
resolution
2013/14 2014/15 2015/16
Actual Estimate Estimate
£ £ £
196,815 Employees 215,500 228,600
7,552 Premises Related Expenditure 10,300 10,300
13,313  Transport Related Expenditure 14,700 14,900
73,075 Supplies & Services 15,200 15,400
27,594  Third Party Payments 18,200 18,700
0 Transfer Payments 0 0
36,249 Support Services 29,200 32,300
2,099 Capital Charges 2,100 2,100
356,698 Total Cost 305,200 322,300
171,511  External Income 142,000 143,300
0 Income from Internal Recharges 0 0
185,187 Net Expenditure 163,200 179,000







2013/14
Actual
£

-585

0
0

765,475

538,204
227,271

40,344

75,204
-104,842

431,858

-2,499,333

-2,482,466
-5,253

-11,614

-1,291,880

Finance

Summary Revenue Expenditure 2014/2015 & 2015/2016

Central Support & Overheads

Central Support Services
Central Support Services

Central Services to the Public

Local Tax Collection
Elections

Emergency Planning

CCTV
Local Land Charges

Housing Benefit

Other Operating Income & Expenditure

Town and Miscellaneous Properties
Car Loan Interest

Markets & Fairs

Net Cost of Service
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2014/15
Estimate
£

0

0
0
1,006,300

722,900
283,400

27,300

89,500
-99,700

517,100

-2,408,500

-2,361,700
-5,000

-41,800

2015/16
Estimate
£

0

0
0
952,400

708,100
244,300

26,400

91,000
-100,500

459,000

-2,418,000

-2,375,300
-2,000

-40,700

-868,000

-989,700




The Fnance Service comprises mainly activities which are directly managed by the
Chief Executive and Srategic Directors on behdf of the Council, either in support of
front line services or as front line services themselves. The costs of Support Services
are charged to each Service via Service Level Agreements.

2013/14
Actual
£

3,121,093
1,027,652
136,325
2,045,071
132,848
23,684,266
1,224,510
401,355

31,773,120

28,915,500
4,149,499

-1,291,880

Employees

Premises Related Expenditure
Transport Related Expenditure
Supplies & Services

Third Party Payments
Transfer Payments

Support Services

Capital Charges

Total Cost

External Income
Income from Internal Recharges

Net Expenditure
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2014/15
Estimate
£

3,238,600
761,300
131,000

2,114,000
159,300

23,349,000

1,266,600

399,400

Finance Summary

2015/16
Estimate
£

3,287,900
808,800
124,000

2,050,600
150,900

24,442 800

1,282,000

399,400

31,419,200

27,869,600
4,417,600

-868,000

32,546,400

29,060,100
4,476,000

-989,700




Service
Division of Service

Purpose of Service

These Centrd SQupport Services indude the following

GO Shared Services

Accountancy

Payment of creditors

Debtor invoice raisng and recovery
Payroll

Humean resources

Learning & Development
Procurement

Hedth & sdfety

Insurance

Heed of Business Improvement & Customer Services
Rerformance review

Information systems

Business solutions

Cusgtomer services

Business improvement

Head of Legd & Democratic Services
Policy

Legd

Adminigtration

Head of EO H, Maketing & Communications
Cugtomer services

Cashiering

Audit Cotswold

Internd audit

There ae 81.19 full time equivaent staff engaged on these centra support service activities.

2013/14
Actual
£

1,705,104
198,836
60,925
1,455,646
11,852

0
428,096
252,852

4,113,312

875,103
3,238,209

0

Employees

Premises Related Expenditure
Transport Related Expenditure
Supplies & Services

Third Party Payments
Transfer Payments

Support Services

Capital Charges

Total Cost

External Income
Income from Internal Recharges

Net Expenditure
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2014/15
Estimate

£

1,885,200
180,400
70,600
1,423,000
33,000

440,200
252,800

4,285,200

696,900
3,588,300

0

Central Support & Overheads
Central Support Services

2015/16
Estimate
£

1,906,900
168,900
64,900
1,538,900
33,000

440,400
252,800

4,405,800

719,100
3,686,700

0



Service Central Support Services
Division of Service Administrative and Operational Buildings
Head of Service Head of Environmental and Commercial Services

Purpose of Service

The costs attributed to this division of service are recharged to services reflecting
occupancy.

The number of full time equivalent staff for this service is 9.62.

To ensure that al corporate buildings are adequately managed and maintained within the
avdlable budget to enable effective delivery of Council services.

Hfectively manage property/facilities management projects that may be required.
Provide afirst class fecilities management service.

Provide professiond property/facilities menagement advice to other services/departments

within WODC.
2013/14 2014/15 2015/16
Actual Estimate Estimate
£ £ £
237,980 Employees 210,400 212,500
565,988 Premises Related Expenditure 361,200 431,200
22,682 Transport Related Expenditure 18,900 17,700
27,790 Supplies & Services 130,500 38,700
7,599  Third Party Payments 15,600 15,600

0 Transfer Payments 0 0
27,540 Support Services 51,400 48,800
113,973 Capital Charges 113,900 113,900
1,003,553 Total Cost 901,900 878,400
92,848 External Income 72,600 89,100
911,290 Income from Internal Recharges 829,300 789,300
-585 Net Expenditure 0 0
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Service Central Services to the Public
Division of Service Local Tax Collection
Head of Service Head of Revenues & Benefits

Purpose of Service

This service reflects the operationa costs of Council Tax and NN DR Collection,
induding Coundil Tax Support Scheme and discretionary reliefs awarded.

The number of full time equivalent staff for this service is 18.72.
Performance Indicators and Service Standards

Council Tax
¢ Percentage of Council Tax received in the year.

Council Tax Support Scheme

¢ The Audit Commission has set performance targets for al new applications
to be processed within 14 days of receipt of all evidence required.

¢ Performance target for processing changes in circumstances is 8 days.

¢ Performance figures are published each year.

NNDR
¢ The percentage of non-domestic rates received in the year.

NNDR Relief
¢ Discretionary relief for charitable and other non-profit making organisations
providing fadilities for sport, education, fine arts and the relief of poverty.
Support for shops and other businesses in Rura Areas.
Hardship relief.

SO0

S9mall Business Rate Relief.

2013/14 2014/15 2015/16
Actual Estimate Estimate
£ £ £
576,428 Employees 686,100 697,300
75,389 Premises Related Expenditure 97,900 89,900
20,207 Transport Related Expenditure 23,300 23,300
177,933  Supplies & Services 178,200 180,500
23  Third Party Payments 0 0
-7,023  Transfer Payments 0 0
301,814  Support Services 276,600 284,600
0 Capital Charges 0 0
1,144,771  Total Cost 1,262,100 1,275,600
606,567 External Income 539,200 567,500
0 Income from Internal Recharges 0 0
538,204 Net Expenditure 722,900 708,100
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Service Central Services to the Public

Division of Service Elections
Head of Service Head of Legal & Democratic Services
Purpose of Service
This service covers the costs of compiling and maintaining the Electoral
Register and the cost of District, Town and Parish Council elections
and by elections
2013/14 2014/15 2015/16
Actual Estimate Estimate
£ £ £
7,789 Employees 0 0
11,388 Premises Related Expenditure 18,600 18,600
0 Transport Related Expenditure 0 0
171,815  Supplies & Services 157,000 67,000
3,261  Third Party Payments 1,600 0
0 Transfer Payments 0 0
137,315  Support Services 142,600 155,100
5,000 Capital Charges 5,000 5,000
336,569 Total Cost 324,800 245,700
109,298 External Income 41,400 1,400
0 Income from Internal Recharges 0 0
227,271 Net Expenditure 283,400 244,300
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Service

Division of Service
Head of Service

Central Services to the Public
Emergency Planning
Head of Community Services

Purpose of Service

This reflects the cost to ensure the Council meets the statutory
requirements of the Civil Contingency Act 2004 and its readiness to
react to major emergencies.

Information on the statutory requirements of the Civil Contingency

Act 2004 can be found at
http://www.ukresilience.info

The number of full time equivalent staff for this service is 0.55.

2013/14
Actual
£

21,128
6,198
1,744
2,924

25,725

0

10,090

0

67,810

27,467
0

40,344

Employees

Premises Related Expenditure
Transport Related Expenditure
Supplies & Services

Third Party Payments
Transfer Payments

Support Services

Capital Charges

Total Cost

External Income
Income from Internal Recharges

Net Expenditure
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2014/15 2015/16
Estimate Estimate
£ £
12,900 11,600
2,400 2,400
800 800
1,300 1,300

0 0

0 0
11,100 11,500
0 0
28,500 27,600
1,200 1,200

0 0
27,300 26,400




Service Central Services to the Public

Division of Service CCTV
Head of Service Head of Community Services
Purpose of Service
To provide Close Circuit Television (CCTV) surveillance in West
Oxfordshire.
The number of full time equivalent staff for this service is 0.33.
2013/14 2014/15 2015/16
Actual Estimate Estimate
£ £ £
13,933 Employees 8,800 8,400
2,016 Premises Related Expenditure 800 800
1,146  Transport Related Expenditure 700 700
28,010 Supplies & Services 22,900 23,000
67,276  Third Party Payments 86,200 87,700
0 Transfer Payments 0 0
2,260 Support Services 3,400 3,700
19,805 Capital Charges 19,800 19,800
134,446 Total Cost 142,600 144,100
59,242 External Income 53,100 53,100
0 Income from Internal Recharges 0 0
75,204 Net Expenditure 89,500 91,000
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Service Central Services to the Public
Division of Service Local Land Charges
Head of Service Head of Planning & Sustainable Communities

Purpose of Service

This service responds to searches from homebuyers and others giving
information about charges and restrictions affecting property and details

Performance Indicators and Service Standards

about planning, building regulations, roads, traffic schemes and
environmental matters.

The number of full time equivalent staff for this service is 1.02.

0 To carry out 99% of standard searches in 8 working days.

2013/14 2014/15 2015/16
Actual Estimate Estimate
£ £ £

1,139 Employees 1,400 1,400
12,280 Premises Related Expenditure 300 300
81 Transport Related Expenditure 300 300
22,300 Supplies & Services 20,500 20,400
0 Third Party Payments 0 0

0 Transfer Payments 0 0
49,874 Support Services 82,800 82,100
0 Capital Charges 0 0
85,673 Total Cost 105,300 104,500
190,515 External Income 205,000 205,000
0 Income from Internal Recharges 0 0
-104,842 Net Expenditure -99,700 -100,500

Page 55




Service General Fund housing

Division of Service Housing Benefit
Head of Service Head of Revenues & Benefits

Purpose of Service

This service provides financial help to those residents in the private

rented sector of the community who are on a low income. Housing
Benefits are means tested and entitlement is paid either to the claimant or
landlord at 2 or 4 weekly intervals.

Also included is the Local Scheme, which relates to extra financial help to
those who either receive a war pension or war widow’s pension.

The cost of Benefit Fraud Investigation is part of the Revenues & Benefits
Service. Officers investigate any claim where there is a suspicion of fraud.
Prevention, deterrence and investigation are priorities for this service and
where possible officer’'s work in partnership with the DWP. Officers of the
service are also proactive in investigating alleged offences in respect of Local
Taxation discounts and exemptions. Benefit claimants and Council Tax
residents found to be committing fraud may be prosecuted.

The number of full time equivalent staff for this service equates to 11.08.
Performance Indicators and Service Standards

Rent Allowances and Local Scheme

O  The Audit Commission has set performance targets for all new
applications to be processed within 14 days of receipt of all evidence
required.

<o Performance target for processing changes in circumstances is 6 days.

o Performance figures are published each year.

Benefit Fraud
¢  The Council receives subsidy payments towards the administration of
fraud investigation and prevention.
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2013/14 2014/15 2015/16
Actual Estimate Estimate

£ £ £

544,753 Employees 426,700 433,800
58,605 Premises Related Expenditure 60,600 55,600
29,5640 Transport Related Expenditure 16,400 16,300
113,789  Supplies & Services 104,800 105,000

23  Third Party Payments 0 0
23,691,289 Transfer Payments 23,349,000 24,442 800
206,671  Support Services 167,200 169,600
6,470 Capital Charges 6,500 6,500
24,651,139 Total Cost 24,131,200 25,229,600
24,219,281 External Income 23,614,100 24,770,600
0 Income from Internal Recharges 0 0

431,858 Net Expenditure 517,100 459,000




Service Other Operating Income & Expenditure
Division of Service Town Centre / Miscellaneous Properties
Head of Service Head of Environmental and Commercial Services

Purpose of Service

The Council is continually reviewing its property portfolio and has
strategically sought to dispose of any surplus property on the most
favourable terms. Over recent years the authority has adopted the
strategy of acquiring commercial property that achieves a good
return for the investment.

In addition to its existing portfolio the Council has acquired nine
investment properties consisting of the office buildings, five retail
outlets and one industrial park within a growth area outside of the
district.

Miscellaneous Properties include:
¢ Several Domestic garages in two blocks in Woodstock which
are let privately,

O Woolgate Centre WWitney,
¢ Marriotts Close Development,
<& Mill Walk,
O An area of land off Holloway Road. which is leased to Thames
Valley Police,
O  First floor offices Guildhall Chipping Norton,
(94 Lar.1d in Chipping Norton Swimming Pool which is leased to Lido
<o léeelts\:;een Towns Road, Offices, Cowley,
O Cumnor Hill Offices, Cumnor Villiage,
¢ Talisman Business Centre at Bicester,
¢ 30/31 Market Square, Witney,
¢ 15 Alvescot Road, Carterton,
O 3 A Galley’s Island, Braintree, Essex,
¢ 35/35A High Street Witney,
& 37/37A High Street Witney,
¢ 59 Yarrow Road Poole Dorset
201314 2014/15 2015/16
Actual Estimate Estimate
£ £ £
0 Employees 0 0
88,996 Premises Related Expenditure 30,100 32,100
0 Transport Related Expenditure 0 0
39,424 Supplies & Services 70,100 70,100
236 Third Party Payments 1,000 1,000
0 Transfer Payments 0 0
45,050 Support Services 83,900 78,300
1,355 Capital Charges 1,400 1,400
175,061 Total Cost 186,500 182,900
2,657,527 External Income 2,548,200 2,558,200
0 Income from Internal Recharges 0 0
-2,482,466 Net Expenditure -2,361,700 -2,375,300
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Service

Other Operating Income & Expenditure

Division of Service

Head of Service

Car Loan Interest

GO Shared Services Head of Finance

Purpose of Service

The Council operates a car loan facility for Council employees. The
income to this service is the interest accruing from these loans.

2013/14
Actual
£

(= e e lelele el

o

5,253

-5,253

2014/15

Estimate

£

Employees 0
Premises Related Expenditure 0
Transport Related Expenditure 0
Supplies & Services 0
Third Party Payments 0
Transfer Payments 0
Support Services 0
Capital Charges 0
Total Cost 0
External Income 5,000
Income from Internal Recharges 0
Net Expenditure -5,000
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2015/16
Estimate
£

oo Oo0OoCoOoOOoOoOo

o

2,000

-2,000




Service

Other Operating Income & Expenditure

Division of Service

Head of Service

Markets & Fairs

Head of Environmental & Commercial Services

Purpose of Service

Markets are held in Witney on Thursday and Saturday and in Chipping Norton on
Wednesday. Witney has 29 pitches each day, while Chipping Norton has 24 pitches. The
traders are responsible for providing their own stalage. Charges are paid on an account
rendered one month in advance.

Sreet fairs a Chipping Norton and Woodstock are administered by the District Council.

The number of full time equivaent staff for this service equatesto 0.19.

2013/14
Actual
£

12,839
7,956
0
5,438
16,852
0
15,800
1,900

60,786

72,400
0

-11,614

Employees

Premises Related Expenditure
Transport Related Expenditure
Supplies & Services

Third Party Payments
Transfer Payments

Support Services

Capital Charges

Total Cost

External Income
Income from Internal Recharges

Net Expenditure
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2014/15 2015/16
Estimate Estimate
£ £

7,100 16,000
9,000 9,000

0 0

5,700 5,700
21,900 13,600
0 0

7,400 7,900

0 0
51,100 52,200
92,900 92,900
0 0
-41,800 -40,700
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2013/14
Actual
£

2,659,440
716,795

513,539
150,683
-1,293
53,866

1,942,644

860,795
350,475
98,467
111,885
36,240
484,784

-264,479

-264,479

2,394,961

Policy

Summary Revenue Expenditure 2014/2015 & 2015/2016

Corporate & Democratic Core

Democratic Representation & Manageme

Support to Elected Bodies
Representing Local Interests
Chief Exec's Office

Policy Initiatives
Corporate Management

Corporate Policy-Making
Corporate Finance
Treasury Management
Audit Fee

Bank Charges

Non Distributed Costs

Other Operating Income & Expenditure

Industrial Units

Net Cost of Service
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2014/15
Estimate
£

2,842,400
814,300

520,500
162,500
41,900

89,400

2,028,100

885,800
421,000
90,800
80,100
36,400
514,000

-240,300

-240,300

2,602,100

2015/16
Estimate
£

2,369,700
814,800

517,400
163,600
42,700

91,100
1,554,900

863,300
428,300
121,000
65,100
36,200
41,000

-296,800

-296,800

2,072,900



Policy Services comprise the corporate policy making and development
functions and other trading services.

2013/14 2014/15
Actual Estimate

£ £
972,070 Employees 988,200
317,653 Premises Related Expenditure 262,700
102,516 Transport Related Expenditure 54,200
934,326  Supplies & Services 830,800
156,889  Third Party Payments 12,300
34,606  Transfer Payments 0
1,067,457 Support Services 1,243,900
6,050 Capital Charges 6,100
3,450,569 Total Cost 3,398,200
858,608 External Income 599,100
197,000 Income from Internal Recharges 197,000
2,394,961 Net Expenditure 2,602,100
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Policy Summary

2015/16
Estimate
£

448,400
255,200
53,700
847,900
7,800

0

1,282,500
6,100

2,901,600

631,700
197,000

2,072,900




Service
Division of Serv
Head of Service

ice

Corporate & Democratic Core
Support to Elected Bodies

Purpose

Chamber

of Service

and Committee facilities.

This cost centre covers the costs of Members (principally
Members’ expenses and allowances) and the cost of the Council

2013/14
Actual
£

29,426
82,953
5,887
331,218
0

0
64,056
0

513,539

0
0

513,539

Employees

Premises Related Expenditure
Transport Related Expenditure
Supplies & Services

Third Party Payments
Transfer Payments

Support Services

Capital Charges

Total Cost

External Income
Income from Internal Recharges

Net Expenditure

Page 63

2014/15
Estimate
£

28,700
82,100
14,200
361,800
0

0
33,700
0

520,500

0
0

520,500

Chief Executive

2015/16
Estimate
£

29,300
77,100
14,200
362,200
0

0
34,600
0

517,400

0
0

517,400



Service

Division of Service
Head of Service

Corporate & Democratic Core
Representing Local Interests

Purpose of Service

Included in this cost centre is the grant to the West Oxfordshire
Citizens' Advice Bureau and the Council’s subscription to the Local
Government Association.

2013/114
Actual
£

oo

146,172
0

0

4,511

0

150,683

0
0

150,683

Employees

Premises Related Expenditure
Transport Related Expenditure
Supplies & Services

Third Party Payments
Transfer Payments

Support Services

Capital Charges

Total Cost

External Income
Income from Internal Recharges

Net Expenditure
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2014/15
Estimate
£

oo

157,400
0

0

5,100

0

162,500

0
0

162,500

Strategic Director

2015/16
Estimate
£

oo

157,400
0

0

6,200

0

163,600

0
0

163,600



Service

Division of Service

Head of Service

Corporate & Democratic Core
Chief Executive's Office

Purpose of

Service

¢ Democratic Representation and Management

¢ Corporate Management

CIPFA Service Reporting Code of Practice separates Corporate and
Democratic Core into two Services:

The Chief Executive’s Office has a role in both these specified services.

The total costs of the two services are shown here with a recharge to
Corporate Policy Making in respect of Corporate Management.

2013/14
Actual
£

187,023
18,144
6,555
9,039

0

0
52,676
0

273,437

77,729
197,000

-1,293

Employees

Premises Related Expenditure
Transport Related Expenditure
Supplies & Services

Third Party Payments
Transfer Payments

Support Services

Capital Charges

Total Cost

External Income
Income from Internal Recharges

Net Expenditure
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2014/15
Estimate
£

183,100
10,000
14,600

8,500
0

0
94,800
0

311,000

72,100
197,000

41,900

Chief Executive

2015/16
Estimate
£

188,000
10,000
14,600

8,800
0

0
90,400
0

311,800

72,100
197,000

42,700




Service Corporate & Democratic Core

Division of Service Policy Initiatives
Head of Service Head of Community Services & Head of Business Improvement

Purpose of Service
This service includes the Council’s Policy Initiatives

0 Community Safety
0 Publicity
0 Shopmobility

The Policy Initiatives generally form part of the Democratic
Representation and Management Service. Community Safety includes
coordination of the District Community Safety Strategy.

Publicity includes informing the public how to access Council services and
this includes a variety of channels such as newsletters, website, media and
publications.

2013114 2014/15 2015/16
Actual Estimate Estimate
£ £ £
41,222  Employees 35,200 35,900
4,842 Premises Related Expenditure 3,300 3,400
6,099 Transport Related Expenditure 3,400 3,800
71,200 Supplies & Services 66,000 66,000
13,666  Third Party Payments 5,400 5,500
0  Transfer Payments 0 0

5,150 Support Services 9,200 9,600

0  Capital Charges 0 0

0

142,068  Total Cost 122,500 124,200
88,203 External Income 33,100 33,100
0 Income from Internal Recharges 0 0
53,866 Net Expenditure 89,400 91,100
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Service Corporate & Democratic Core
Division of Service Corporate Policy-Making
Head of Service Chief Executive

Purpose of Service

This Cost Centre reflects the activities and costs which provide
the infrastructure which allows services to be provided and
information required for public accountability to be supplied.

2013/14 2014/15 2015/16
Actual Estimate Estimate
£ £ £
125,642  Employees 127,100 54,700
14,093  Premises Related Expenditure 14,000 13,000
7,267  Transport Related Expenditure 14,500 14,600
75,878  Supplies & Services 61,600 62,900
0  Third Party Payments 0 0

0  Transfer Payments 0 0
638,562  Support Services 686,600 718,100
0 Capital Charges 0 0
861,441  Total Cost 903,800 863,300
646 External Income 18,000 0

0 Income from Internal Recharges 0 0
860,795  Net Expenditure 885,800 863,300
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Service Corporate & Democratic Core

Division of Service Corporate Finance
Head of Service Strategic Direct:

Purpose of Service

This reflects the cost of strategic financial support and advice to
the Council. These costs are not allocated to Services.

There is | FTE including the cost of a Strategic Director.

201314 2014/15 2015/16
Actual Estimate Estimate
£ £ £
103,975 Employees 100,100 99,500
10,711 Premises Related Expenditure 7,500 7,500
10,147  Transport Related Expenditure 7,500 6,500
43,757  Supplies & Services 24,300 24,200
0  Third Party Payments 2,300 2,300

0  Transfer Payments 0 0
284,522  Support Services 331,500 340,500
0  Capital Charges 0 0
453,112  Total Cost 473,200 480,500
102,638 External Income 52,200 52,200
0 Income from Internal Recharges 0 0
350,475  Net Expenditure 421,000 428,300
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Service Corporate & Democratic Core

Division of Service Treasury Management
Head of Service GO Shared Service Head of Finance

Purpose of Service

These costs reflect fees payable to investment fund managers and
the Council's independent advisors. In-house treasury
management costs are charged via support services.

2013114 2014/15
Actual Estimate
£ £

0 Employees 0

0 Premises Related Expenditure 0

0  Transport Related Expenditure 0
66,562  Supplies & Services 40,000
0  Third Party Payments 0

0  Transfer Payments 0
34,606  Support Services 50,800
0  Capital Charges 0
101,168  Total Cost 90,800
2,701  External Income 0

0 Income from Internal Recharges 0
98,467 Net Expenditure 90,800
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2015/16
Estimate
£

o oo

70,200
0
0
50,800
0

121,000

0
0

121,000



Service Corporate & Democratic Core

Division of Service Audit Fee
Head of Service GO Shared Service Head of Finance

Purpose of Service

Fees charged by the external auditor are included here.

2013/14 2014/15 2015/16
Actual Estimate Estimate
£ £ £

0 Employees 0 0

0  Premises Related Expenditure 0 0

0  Transport Related Expenditure 0 0
111,805 Supplies & Services 80,000 65,000
0  Third Party Payments 0 0

0  Transfer Payments 0 0

80  Support Services 100 100

0  Capital Charges 0 0
111,885  Total Cost 80,100 65,100
0 External Income 0 0

0 Income from Internal Recharges 0 0
111,885  Net Expenditure 80,100 65,100
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Service Corporate & Democratic Core

Division of Service Bank Charges
Head of Service GO Shared Service Head of Finance

Purpose of Service

The Council's banking service is provided by National
Westminster Bank. The contract commenced in April 2008 for
up to seven years.

The Council uses the services of HSBC for Debit/Credit card
merchant services.

2013/14 2014115 2015/16
Actual Estimate Estimate
£ £ £

0  Employees 0 0

0 Premises Related Expenditure 0 0

0  Transport Related Expenditure 0 0
35,054  Supplies & Services 28,500 28,500
0  Third Party Payments 0 0

0  Transfer Payments 0 0
7,100  Support Services 16,200 16,200
0 Capital Charges 0 0
42,154  Total Cost 44,700 44,700
5,914 External Income 8,300 8,500
0 Income from Internal Recharges 0 0
36,240 Net Expenditure 36,400 36,200
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Service Corporate & Democratic Core
Division of Service Non Distributed Costs
Head of Service GO Shared Service Head of Finance

Purpose of Service

Employee related expenditure includes provision for superannuation
payments to former members of staff. These payments were previously
allocated to service cost centre, but best practice now requires these
costs to be shown separately.

2013/14 2014/15 2015/16
Actual Estimate Estimate
£ £ £
484,784  Employees 514,000 41,000
0 Premises Related Expenditure 0 0

0  Transport Related Expenditure 0 0

0 Supplies & Services 0 0

0  Third Party Payments 0 0

0  Transfer Payments 0 0

0  Support Services 0 0

0  Capital Charges 0 0
484,784  Total Cost 514,000 41,000
0 External Income 0 0

0 Income from Internal Recharges 0 0
484,784 Net Expenditure 514,000 41,000
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Service Other Operating Income & Expenditure

Division of Service Industrial Units
Head of Service Head of Environmental and Commercial Services

Purpose of Service

The Council has a mixture of different sized industrial units and in
order to meet its Economic Development policy requirements
provides suitable units to assist small and starter businesses.

e 7 small and medium sized commercial units at Swain Court,
Station Lane, Witney

e || small and medium sized commercial units at Newman
Court, Range Road, Witney

e 2 larger commercial units at Avenue four, Station Lane,
Witney

¢ 4 small workshop buildings at Greystones Business Site,
Chipping Norton.

Carterton Industrial Estate

The 4.65 hectare estate was originally conceived in conjunction with
Oxfordshire County Council and divided into 23 plots each let on
long ground leases. In 2010 the District Council acquired the
County Council’s interest and now manages the entire site.

2013/14 2014/15 2015/16
Actual Estimate Estimate
£ £ £

0 Employees 0 0
186,910 Premises Related Expenditure 145,800 144,200
0  Transport Related Expenditure 0 0
110,204 Supplies & Services 2,700 2,700
2,334 Third Party Payments 4 600 0

0 Transfer Payments 0 0
10,800  Support Services 15,900 16,000
6,050 Capital Charges 6,100 6,100
316,298  Total Cost 175,100 169,000
580,777 External Income 415,400 465,800
0 Income from Internal Recharges 0 0
-264,479 Net Expenditure -240,300 -296,800
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Appendix B

West Oxfordshire
District Councill

Fees and Charges

2015/2016
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Building Regulation Charges

Table A - New Dwellings

Number of Charge
Dwellings Charge (Excluding VAT) (Including
VAT)
L 549.00 658.80
2 756.50 907.80
2 964.00 __ 1.156.80
! 1,164.95| _ 1,397.94
> 1379.15] __1,654.98
S 1,566.60] _ 1,879.92

No change from 2014 115

P

Table B - Domestic and Commercial Extensions to a single building

ease note that projects where more than 6 dwellings are proposed will be calculated on an individu

i) L] Regularisation
Category Description Charge Charge (Inc (+50%)*
(Exc VAT) |VAT)
1 Garage 30m2 to 60m2 268.00 321.60 402.00
2 Garage conversion to habitable accon| 201.00 241.20 301.50
3 Extension 1m2 to 20m2 415.00 498.00 622.50
4 Extension 21m2 to 60m2 549.00 658.80 823.50
5 Extension 61m2 to 100m2 689.50 827.39 1,034.24
Calculated |Based on cost of
6 Extension over 100m2 on individual |works charge +
basis 50%
7 Loft conversion 1m2 to 100m2 535.50 642.60 803.25
Calculated |Based on cost of
8 Loft conversion over 100m2 on individual |works charge +
basis 50%
Table C - All Other Work
Total fotal Regularisation
Category Description Charge Charge (Inc (+50%)
(Exc VAT) |VAT)
1 Internal alts £1 to £1,000 100.40 120.47 150.59
2 Internal alts £1,001 to £5,000 200.85 241.02 301.28
3 Internal alts £5,001 to £10,000 267.80 321.36 401.70
4 Internal alts £10,001 to £20,000 368.25 441.89 552.36
5 Internal alts £20,001 to £30,000 522.20 626.64 783.30
6 Internal alts £30,001 to £40,000 636.05 763.25 954.08
7 Internal alts £40,001 to £50,000 736.45 883.74 1,104.68
8 Internal alts £50,001 to £60,000 903.85 1,084.61 1,355.77
9 Internal alts £60,001 to £70,000 970.80 1,164.95 1,456.19
10 Internal alts £70,001 to £80,000 1,071.20 1,285.44 1,606.80
S:I::Iated Based on cost of
11 Internal alts over £80,000 L works charge +
individual o
. 50%
basis
Up to 8 new windows installed by non Based on cost of
12 FENSA opp. Over 8 calculated on an 85.84 103.00|works charge +
individual basis 50%
OC:I::Iated Based on cost of
13 Thermal installation upgrade Lo works charge +
individual 50%
basis 0
14 Installation of solar panels 85.84 103.00
15 Electrical installations if not using a £412 494.40 618.00

competent electrical installer
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Appendix C

West Oxfordshire
District Council

Capital Programme
2014/2015 to 2019/2020
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CAPITAL PROGRAMME 2013-14 to 2018-19

Base Slippage Other, LATEST Base Base Base Base Base TOTAL
'from 2013/14 Changes In' BUDGET FUTURE
Schemes Year| YEARS
2014/15 2014/15° 2014/15 2015/16  2016/17 2017/18 .« 2018/19 2019720
£ £ £ £ £ £ £ £ £ £
Parish Council Loans Scheme 950,000 950,000 0
Public Convenience 2014 reburbishment 25,000 25,000
Vehicle Renewal 100,000 78,600 178,600 100,000 100,000 100,000 100,000 100,000 500,000
Civil Parking Enforcement (CPE) 0 0 0
Flooding Prevention W 0 238,600 238,600 0
Disabled Facilities Grant 567,000 24,100 591,100 567,000 567,000 567,000 567,000 567,000 2,835,000
Market Stalls 26,200 26,200 0
Village Hall Grants - Major Schemes 0 0 0
Community Grants Fund 200,000 288,700 488,700 200,000 200,000 200,000 200,000 200,000 1,000,000
WHLC leisure equipment 26,000 26,000 0
Carterton Town Centre Regeneration (S1086) 155,000 155,000
NE Witney Community Hall (S106) 111,700 111,700 0
NE Witney Play Areas (S106) 11,000 11,000 0
NE Carterton - public art Ph 3 (S106) 22,500 22,500 0
Marriotts Close-Public Artworks (S106) 4,100 4,100 0
Kilkenny Lane Country Park Ph 3 (NE Cart) (S106) 0 0
Abbeycare, Witan House - Public Art (S106) 30,000 30,000 0
Stanton Harcourt Public Art (S106) 2,400 -500 1,900 0
Marriotts - Play Area B2 (S106) 0 6,300 6,300 0
Woodstock Public Art (S106) 0 0
Eynsham Play Areas (s106) 6,400 6,400 0
Budds Close, Woodstock - Linear park (S106) 0 0
Qutdoor Sport &Rec-Woodstock (S106) 34,300 34,300 0
Play Facilities -Woodstock (S106) 58,400 -7,300 51,100 0
Eynsham Public Art (S106) 15,000 5,000 20,000 0
Artificial Turf Multi Use Games Area - Eynsham (S106) 150,000 150,000 0
Improvements to Market Square Witney 50,000 50,000 0
Eynsham - Play and Recreation Equip. Refurbishment (S106) 9,500 9,500 0
Chipping Norton - Recreation Ground Outdoor Gym Equip (S106) 23,400 23,400
Monaham Way Pavilion Improvements 15,200, 15,200 0
Carterton Town Centre Rgeneration 0 0]
Affordable Housing 300,000 300,000 0
Equity Loan Scheme 0 57,900| 57,900 0
Land at New Road, Kingham mw.woo__ 23,700 0
) 0
IT Provision - Systems & Strategy 100,000 21,200! 121,200 100,000 100,000 100,000 100,000 100,000 500,000
IT equipment-copiers etc 40,000 -11,000 29,000 40,000 40,000 40,000 40,000 40,000 200,000
Website 2010/11 0 0 0
IT Replacement Prog:Windows 0 0
Corporate Intranet & Workflow 0 9,600 9,600 0]
ERP (Fin Mgmt System & HR/Payroll) 2010/11 9,000 9,000 0
Income Mgmt System 2010/11 0 6,800 6,800 0
CRM (bics) 0 29,200 29,200 0
Planning System 2011/12 (PDG Funding) 0 0 0
B87666 Gazetteer 2011/12 (PDG Funding) ) Leaps 0 30,000 30,000 ¢]
Env Health (C.Servs) 2011/12 (PDG Funding) ) Project 0 60,000 60,000 0
CMIS (Committee Minutes system) 0 0
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CAPITAL PROGRAMME 2013-14 to 2018-19

Base Slippage Other LATEST Base Base Base Base Base TOTAL
from 2013/14: Changes In BUDGET FUTURE
Schemes Year! YEARS
2014/15 2014/15 2014/15 201516  2016/17 2017/18 2018/19 2019/20
£ £ £ £ £ £ £ £ £ £
iIWORLD (Revsé&Bens) 2012/13 30,000 30,000 131,000/ 131,000
ERP (Fin Mgmt System & HR/Payroll) Upgrade 25,000 7,300! 32,300 0
0
Northmoor Community - Superfast Broadband 184,300 184,300 0
Deployment of High Speed Broadband 0 1,600,000 1,600,000
0
Council Buildings Maintenance Prog 171,000 125,300 296,300 104,000 139,000 0 200,000 0 443,000
Household Recycling Centre 20,000 20,000 0
Burford VIC relocation to High St 1011 0 0
Depot Works, Woodstock 0 0
Depot Works, Greystones 0 0
Acquisition of Land Chipping Norton 4,700 4,700 0
Purchase of Eden House 525,000 525,000
Purchase of Investment Property 525,000 525,000
TOTAL CAPITAL BUDGETS 2,883,400 1,374,300 1,262,900, 5,520,600 2,842,000 1,146,000 1,007,000 1,207,000 1,007,000 7,209,000
Slippage Other LATEST TOTAL
from 13/14 changes BUDGET FUTURE
FINANCING 2014/15 2014/15 2015/16 2016/17 2017/18 2018/19 © 2019/20 YEARS
£ £ £ £ £ £ £ £ £ £
Revenue Contributions 400,000 400,000 800,000 800,000 755,600 755,600 755,600 3,866,800
Earmarked Reserves 1,600,000 0 1,600,000
External Contributions
Environment Agency 0 238,600 0 238,600 0
DEFRA 184,300 184,300 0 0
PDG 0 90,000 0 90,000 0
Development Areas - S106 - General 157,700 309,200 187,900 654,800 0 0 0 0 0 0
MOD/RAF Benevolent Fund/Royal British Legion/ SSAFFA/WREN 0 15,200 0 15,200 0 0 0 0 0 0
Affordable Housing - S106 0 0
Affordable Housing - New Homes Bonus 23,700 23,700 0
Capital Grants
Disabled Facilities Grant 251,400 251,400 251,400 251,400 251,400 251,400 251,400: 1,257,000
Capital Receipts
Affordable Housing - Capital Receipts 300,000 57,900 0 357,900 0 0 0 0 0 0
Capital Receipts 1,590,000 639,700 1,075,000 3,304,700 190,600 94,600 0 200,000 0 485,200
2,883,400 1,374,300 1,262,900 5,520,600 2,842,000 1,146,000 1,007,000 1,207,000 1,007,000 7,209,000
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